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Corporate Communications Training Course Overview

Sambodhi and Education Nest offer a comprehensive Corporate Communications training for
individuals involved in business and aspiring leaders. This course focuses on the significance of
effective communication in the business context, covering internal and external communication,
marketing, sales, customer and supplier relations, and more. Participants will gain a deep
understanding of the importance of well-functioning internal communication, information flow, staff
relationships, and interdepartmental cooperation. The training provides valuable insights, practical
tips, and research-proven methods to enhance communication skills. By maximizing messaging
effectiveness, participants can consistently reach their target audience, resulting in a loyal client
base and stronger employee connections. Completing this course equips individuals to be better

corporate communicators and achieve remarkable results in public perception of their business.

Benefits of Corporate Communications Training Course:

The Corporate Communications Training course offers numerous career benefits. By earning a

certificate in corporate communications, individuals can improve their relationship-building skills
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with colleagues and customers, leading to enhanced collaboration and customer satisfaction. A
survey reveals that 94% of employers acknowledge the significance of communication skills, making
this training highly valuable. Participants experience increased confidence in expressing their ideas
and opinions. Moreover, a certificate in corporate communications can unlock new job prospects
and increase promotion prospects. Studies also demonstrate that effective communication boosts
workplace productivity. For professionals aspiring to excel in their careers, this course is essential

for honing their communication abilities and achieving success.

Who should learn?

The Corporate Communications training course is beneficial for individuals from various fields who

want to enhance their Corporate Communications Skills. This course is ideal for:

e Fresher's

o Marketers

e Executives

o Mid-Level Managers

e HR Leaders

o Public Relations Professionals

e Communications Professionals
e Social media professionals

e Customer service professionals

e« Anyone who wants to learn how to communicate more effectively in the workplace

e Free Demo on Request

e Live Interactive Learning

o Lifetime Access

e Flexible Schedules

e 24x7 Support

e One on One Doubt Clearing

o Real Time Project-Based Learning
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e Certificate Oriented Curriculum

Key Skills Covered:

e Communication Theory and Basics
e Business Communication

e Corporate Communication

e Written Communication

e Presentations

e Team Management

e Management

o« Corporate

Corporate Communications Training Course Syllabus

Module 1: Introduction to Corporate Communication

e« Understanding the role and importance of corporate communication in organizations.

e Exploring the impact of effective communication on business success.

Module 2: Communication Fundamentals

« Developing effective verbal and non-verbal communication skills.
« Understanding different communication styles and adapting to diverse audiences.

« Enhancing active listening skills and fostering empathy in communication.
Module 3: Business Writing Skills

e Improving written communication through proper grammar, punctuation, and clarity.
o Crafting professional emails, memos, reports, and other business documents.

e Understanding the principles of persuasive writing and storytelling.
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Module 4: Presentation and Public Speaking

e Planning and structuring engaging presentations.
e Techniques for delivering impactful speeches and presentations.

e Overcoming stage fright and enhancing confidence in public speaking.

Module 5: Interpersonal Communication

« Building effective relationships through interpersonal communication.
« Developing conflict resolution and negotiation skills.

e Understanding cultural differences and promoting inclusivity in communication.

Module 6: Crisis Communication

e Strategies for managing communication during crises and emergencies.
« Handling media inquiries and addressing public concerns.

e Maintaining transparency and credibility in times of crisis.

Module 7: Digital Communication

e Leveraging digital tools and platforms for effective communication.
« Understanding social media etiquette and best practices.

e« Managing online reputation and dealing with negative feedback.

Module 8: Internal Communication

e Enhancing communication within teams and across departments.
e Implementing effective communication channels and tools.

e Promoting employee engagement and fostering a positive work culture.

Module 9: Corporate Branding and Messaging

« Developing a consistent corporate brand identity.
e Creating compelling and authentic brand messages.

e Aligning communication with organizational values and goals.
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Module 10: Ethical and Legal Considerations

e Understanding ethical issues in corporate communication.
e Complying with legal requirements and industry regulations.

« Handling sensitive information and maintaining confidentiality.

Module 11: Crisis Communication Simulation

e Practical exercises and simulations to apply crisis communication strategies.

e Evaluating and refining communication plans in simulated crisis scenarios.

Module 12: Measuring and Evaluating Communication Effectiveness

e Key performance indicators (KPIs) for measuring communication success.
e Collecting feedback and conducting surveys to assess communication impact.

e Continuous improvement and adjustment of communication strategies.

Career Support

Profile Building:

At Sambodhi and Education Nest, we provide the services of experienced professionals
who can offer personalized assistance in crafting your CV and online profiles. They take
into account your unique educational and experiential background, ensuring that your

job application stands out from the rest.

Interview Preparation:

The upcoming interview preparation service will provide individuals with personalized
one-on-one sessions tailored to their specific needs. Additionally, if required, the service
will offer the option for mock interviews, allowing individuals to practice and refine their

interview skills in a simulated environment.
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Job Referrals:

At Education Nest, we receive a variety of job requirements from diverse sources such
as organizations, our clients, HR consultants, and a vast network of Education Nest

currently employed in different companies. We strive to meet these varied requirements
to the best of our abilities.

Continuous Support:

At Sambodhi and Education Nest, we provide ongoing support to our learners for as
long as they need it. Many of our learners have received multiple job offers and
promising employment opportunities as a result of the skills they acquire during our
program.



